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Directive No. 1069/2025

A Directive on Mandatory Acceptance of Payments
from all Licensed Payment Service Providers by
Federal Public Bodies

WHEREAS, the Licensing and Authorization of
Payment Instrument Issuer Directive of the National
Bank of Ethiopia provide an enabling regulatory
framework that promotes fair competition, ensures
consumer protection and the integrity of electronic
money transactions

WHEREAS, it has become necessary to give proper
guidance to public bodies to accept payments from all
Payment Instrument Issuers licensed by the National
bank of Ethiopia under said Directive;

NOW, THEREFORE, the Ministry of Finance in
accordance with the power vested in it under Article 75
of the Federal Government Financial Administration
Proclamation hereby issues the following Directive.

1. Short Title

This Directive may be cited as “A Directive on
Acceptance of Payments from all Licensed Payment
Service Providers by Federal Public Bodies No.
1069/2025”

2. Definitions

Unless the context otherwise requires, in this Directive:

1) “Financial Institution” means a  bank,
microfinance institution, an insurance company, a
re-insurer, a payment instrument issuer, a payment
system operator, a money transfer institution. a
postal saving, representative office of a foreign
bank, a postal money transfer institution or such
other similar institution as determined and licensed
by the National Bank of Ethiopia.
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2) “Payment Service Provider” means any person or
entity that is duly licensed or authorized by the
National Bank of Ethiopia to issue one or more
instruments or devices used for the initiation,
routing or settlement of payments such as
commercial banks, Microfinance institutes, Non-
bank financial institutions, Payment system
operators, Automatic Teller Machine Operators.

3) “Payment” means an act of transferring or
remitting funds by a payer to a Public Body in
exchange for a good, service, fee, charge, tax,
penalty, interest, subsidy, grant or any other
financial obligation, liability or entitlement of the
Government of Ethiopia;

4) “Payment Gateway” means a technology platform
or service that authorize and process online
payments, typically for credit cards, debit cards and
other forms of digital payment.

5) “Prepaid Payment Instrument” means a
financial instrument issued with a specific monetary
value already preloaded and can be used in lieu of
cash or credit/debit card to facilitate the purchase of
goods and services, including funds transfers.

6) “Public Body” means any organ of the Federal
Government which is partly or wholly financed by
Government allocated budget;

7) “Proclamation” means the Federal Government
Financial ~Administration  Proclamation  No.
648/2009 (as amended).

8) Words and Terms used in this Directive but not
defined herein shall have the definitions ascribed to
them in the Proclamation.

3. Scope of Application

This Directive shall apply to all payments received by
Public Bodies in accordance with the provisions of the
Federal Government  Financial  Administration
Proclamation.
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4. Objectives

The objectives of this Directive are enhancing open
access, payment alternatives, financial inclusion and
competitive digital payments.

5. Acceptance of Licensed Payment Instruments

All Public Bodies shall be required to accept payments
through any payment instrument issued by entities

licensed and regulated by the National Bank of Ethiopia;
including but not limited to:

1) Debit cards/ Credit Cards

2) Prepaid payment instruments (PPIs);

3) Mobile wallets;

4) Mobile and internet banking;

5) Fund transfers as described in the National
Payment Systems Proclamation No 718/2011;
from any licensed Financial Institution.

6. Integration with Systems

All Public Bodies are mandated to ensure the integration
of their payment collection systems with authorized

payment gateways and service providers to facilitate
receipt of payments from all Payment Service Providers.

7. Non- Discriminatory Access

Public Bodies shall not deny or restrict acceptance of any
legitimate payment instrument solely on the basis of the
Payment Instrument Issuer, provided such issuer is duly
licensed by the National Bank of Ethiopia and compliant

with regulatory norms.

8. Costs

Irrespective of the choice of the instrument and the

associated transaction costs, the public bodies shall

receive the full amount set by the Government.
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9. Timeline for Implementation

1) AIll Public Bodies shall complete all necessary
technical and administrative arrangements within
90 days from the date of issuance of this
Directive.

2) Progress reports shall be submitted to the
Ministry of Finance with 30-day intervals
following the issuance of this directive, until full
compliance is achieved.

10. Monitoring and Compliance

The Inspection Department of the Ministry of Finance
shall oversee implementation and may carry out
inspections or request data to verify adherence.

11. Clarifications and Support

Public Bodies may contact the Treasury Department of
the Ministry of Finance for any operational guidance or
technical assistance.

12. Applicability of the Electronic

Directive

Payment

The Federal Government Electronic Payment Directive
No 71/2020 shall continue to be applicable on payments
to be made by Public Bodies.

13. Non- Applicability

No directives or practices inconsistent with this Directive
shall have effect with respect to matters provided in this
Directive.

14. Effective Date

This Directive shall come into force on the date of its
publication on the Ministry of Finance's official website
following its registration with the Ministry of Justice.

Addis Ababa 26" May, 2025

Ahmed Shide
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