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PROCLAMATION NO.1307/2023
PROCLAMATION TO AMENED THE
ESTABLISHMENT PROCLAMATION No,
1142/2019 OF THE ETHIOPIAN
INSTITUTION OF THE OMBUDOSMAN

WHEREAS, it

strengthen

is found necessary to
the powers of the Ethiopian
Institution of Ombudsman so as to achieve the
objectives that it is established for: protecting
citizens from maladministration and being able
to rectify maladministration when found
through investigation;

WHEREAS, it
the

is found important to

strengthen institutional setup of the
Ethiopian Institution of Ombudsman and to
ensure its independence towards the
organization of branch offices and employee
administration;

COGNIZANT OF, the current economic
development of the country and the importance
of extending the Powers and Duties of

Ethiopian Institution of Ombudsman to cover
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Proclamation No. 1142/2019 of the Ethiopian

Institute of Ombudsman;

NOW, THEREFORE, in accordance with
Sub-Article (1) and (15) of Article 55 of the
Constitution of the Federal Democratic
Republic of Ethiopia, it is hereby proclaimed
as follows.

1. Short Title

This Proclamation may be cited as the
“Proclamation to Amend the Establishment
No. 1142/2019 of the Ethiopian Institution of
Ombudsman Proclamation No. 1307/2023.”

2. Amendment

1. Article 2(2), (4), (10), (12), (15), and (17)
are repealed and replaced and new Sub-
Avrticles 2(17) is included as follows:

Chief
Chief
Ombudsman, Women, Children, Persons
Disability, and the

“2(2) “Appointee”  means  the

Ombudsman, the Deputy
with elderly

Ombudsman and  Thematic  areas
Ombudsman, appointed by the House.
2(4). “Maladministration” is an  act

committed or decisions passed or orders
given by Executive Organs of the
Public

Private Organizations in contravention of

Government, Enterprises, or
the laws enacted by authorized bodies,
and it includes failure to implement

decisions passed or orders given.
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2(10)“Respondent Organs” includes
Government  Offices or  Public
Enterprises and as well as organs
rendering administrative or related
services within the judiciary or

legislature organs or private companies,.

2(12).“Employee” means all leaders of the
organization, technical people, and

support staff other than appointees.

2(15).“Private Organizations” means those
business organizations enumerated under
Article 174, Sub Articles 5 and 6 of the
Commercial Code of the Federal
Democratic  Republic  of  Ethiopia
Proclamation 1243/2021, and are defined
as business organizations engaged in
manufacturing, distribution, service, and
other economic and related activities that

are related to business organizations.
2(17). “Centres” means coordination offices
under the branch Ombudsman Offices for
undertaking complaint handling and
investigation, created with the intention
of ensuring the accessibility of services

of the Institute to people.”
2. Article 4 of the Proclamation is repealed and
replaced as follows

“4.This  Proclamation shall apply to
maladministration committed by the
Government Executive Bodies, Private
Organizations, and Officials and

Authorities thereof.”
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3. Article 5(2) of the Proclamation is repealed
and replaced by a new Article 5(2), as
follows:

""5(2). The institution shall have its head
office in Addis Ababa, and it may,
based on the decision of the Council,
have branch offices or open centres in
any other places in the country.”

4. Article 6 of the Proclamation is repealed

and replaced by a new Avrticle 6 as follows:

"6. The objective of the institution shall be

bringing about good governance,

ensure industrialn peace that is of high

quality, efficient and transparent based

on the rule of law ,by way of ensuring

that people’s  right and benefits,

provided for by a law are respected by

organs of Government Executive and
Private Organizations. ”

5. Article 7 Sub-Articles 1, 3, 4, and 10 are
repealed and replaced by new sub-articles 7
(1), (3), (4), and (10) as follows:

“7(1). To

administrative Directives which are

investigate and  supervise
issued; decisions made by Executive
Organs and their procedures thereof
are not in contravention to the

Constitution and other laws;

7 (3). To recommend appropriate remedies
and follow-up their implementation
where it discovers that there is
maladministration;

7(4). To receive and conduct investigations
on maladministration cases lodged

against Private Organizations;
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7(10). To monitor and evaluate the
performance of the Access to
Information law.”

6. Article 10 Sub Article 1-6 of the
Proclamation is repealed and replaced by
new Sub Articles 7 (1-6) as follows :

“10. Organization of the Institution

The Institution shall have:-

1) A Council of the Ombudsman;

2) Chief Ombudsman;

3) A Deputy Chief Ombudsman;

4) Ombudsman for Women, Children,
Persons with Disabilities, and Elders;

5) Other Ombudsmen for Thematic Areas

6) Other employees relevant to the
discharge of duties of the institution.”

7. Article 11 of the Proclamation is repealed
and replaced by a new Article 11 as
follows:

“11(1). The Council of Ombudsmen
(hereafter called the Council) is re-
established by this Proclamation.

11 (2). The Council shall have the following

members:
a) The Chief Ombudsman.......... Chairperson,
b) Deputy Chief Ombudsman -------- Member
c) Women, Children, Persons with Disabilities,
and Elders Ombudsman ------------ Member

d) Ombudsman for Thematic Areas -- Member
e) Two members of the standing committee for
democracy affairs shall be represented by
the speaker of the House of Peoples’

Representatives..................... Members
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11(3). The Council elects its secretary among

its members.

11(4). The Council may enact its rules and

Regulation.”

8. Article 12 Sub-Articles 3(d), 4, and 5 of the
Proclamation are repealed and replaced by
new Sub Articles 12 (3), (d), (4), and (5), as
follows:

“12(3)(d) The salary and benefits for the
head of the branch Ombudsman
office, lead executives, executives,
coordinators of the centre, and
employees shall be presented to
the House of Peoples’

Representatives for approval and
implemented if approved by the
House.

12(4). Appoint heads for branch offices,
lead executives, executives and
coordinators of the centre.

12(5). Investigate and make a decision on

the disciplinary case of heads of

branch offices, lead executives,
executives and coordinators of the

centre."

9. Article 16 of the Proclamation is repealed
and replaced by a new Article 16 as follows:

“16. Powers and _Functions _of the

Ombudsman for Thematic Areas

They are accountable to the Chief
Ombudsman, and the Thematic Area
Ombudsman has the following Powers

and Functions:
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1. Assist the Chief Ombudsman in the
administration and coordination of the
activities of the Thematic areas;

2. Supervising and leading the employees of
the departments;

3. Providing a performance report on the
current and regular activities of the
Thematic area;

4. Carry out such other activities as may be
assigned to him by the Chief Ombudsman.”

10. Article 17 Sub-Article 2(a) of the

Proclamation is repealed and replaced by a

new Sub-Article 17 (2) (a) as follows :

“17(2)(a) The appointees shall be

recruited  based

upon  public

nomination  undertaken by a
Nomination Committee to be formed
pursuant to Article 18 hereunder;”

11. Under Article 18 a new Sub-Articles

6 and 7 are included as follows:

“18 (6). One representative from the Chamber
of Commerce----------------- Member
18 (7). One representative from a Civil

Society Organization--------- Member”

12. Under Article 24 a new Sub-Avrticles
6 and 7 are included as follows:
“24(6). One representative from the
Chamber of Commerce------ Member
24(7). One representative from a Civil

Society Organization-------- Member”
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13.Article 30 of the Proclamation is repealed

and replaced by a new Avrticle as follows:

"Article 30. Duty of Respondent Bodies
30(1).Up on the request from the institution,

the requested organ shall provide all
relevant documents or evidence or

provide a response to requests made.

30(2). The respondents are obliged to take

corrective measures, within 30 days
from the date of delivery, on findings
and remedies sent to them by the
institution; if they are unable to take
such measures, they shall inform the
same and the good reasons thereof to
the Ethiopian Institute of Ombudsman

within the period specified herein.”

14. Article 31(1) of the Proclamation is

repealed and replaced as follows:

"31(1). Any complainant or respondent
organ shall have the right to object
to the appointee, director, or
investigator, next in hierarchy,
where he is aggrieved by the
finding of investigation and remedy
proposed, may table an appeal to all
levels of authority up to the Chief
Ombudsman within 30 days from
the time he is notified in writing of
such proposed remedy. The detail

shall be determined by a Directive.”

15. Next to Article 37 a new Article 38 is

included as follows, and Articles 38 to 46

are renumbered as Articles 39 to 47:
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“Article 38._lmmunity

No:

1. Appointee,

2. Investigator while investigation,
may be arrested or detained without
the permission of the House or the
Chief

Ombudsman,  respectively,

except when caught in Flagrante

delicto, for a serious offence.”

16. Article 41 is amended and includes a new

Sub-Article 3 as follows:

"'41(3). May log appeal to the Federal High

Court on decision passed by the
Council on employee

administrative matters within 30

days.”
3. Effective Date

This Proclamation shall enter into force on

the date of publication in the Federal Negarit

Gazette.

Done at Addis Ababa, On this 16" Day of

January, 2024

SAHLE-WORK ZEWDIE

PRESIDENT OF THE FEDERAL

DEMOCRATIC REPUBLIC
OF ETHIOPIA



